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Routine Operation

Programming the Node

FIGURE 3. Raven Service Tool Main Screen

1. Select Browse and navigate to the installed USB drive. The following screen will appear:

2. Select the software file to be used to program the node, then double-click on the selection.

3. Right-click on the device to be programmed in the device list, then select Program.

Note: Programming will start automatically. The bar at the bottom of the window shows the progress of 

the program download. The address of the device being programmed is also visible in this 

location. If programming fails to start or an error message appears, re-start the programming 
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process from step 3 in the Getting Started section on page 13. If the programming process 

continues to fail, refer to Chapter 4, Troubleshooting to troubleshoot the error.

Note: Any device able to be programmed with the software selected in step 2 will be highlighted in blue. 

If you right-click on a device and the Program option is gray, the software is not matched to the 

device being programmed. 

Taking a CAN Trace

There may be times when it is necessary to troubleshoot potential communication issues within the CAN 

system. CAN tracing is used to gather data within the CAN system. 

FIGURE 4. Raven Service Tool Main Screen

1. Select Start Logging. The following window will appear:

2. Name the new “.txt” file or select an existing file to which to save the data, then select Save.

Note: The Start Logging button should be “grayed out” and the Stop Logging button should no longer be 

“grayed out”. This indicates that the Raven Service Tool is tracing CAN communication. To stop 


