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CAN SYSTEM SOFTWARE UPDATE DETAILS 
VERSION: 2020.06.23 

RELEASE DATE: JUNE 23, 2020 

NOTICE: VIPER PRO REQUIRES ST10 VERSION 16 OR HIGHER TO BE ABLE TO UPDATE CAN NODES. ENVIZIO PRO 

REQUIRES ST10 VERSION 10 OR HIGHER TO BE ABLE TO UPDATE CAN NODES. 

This is a new CAN Update Package that provides procedures to update firmware for certain CAN nodes via Raven field 

computers. The field computers will automatically detect if the CAN node has the required hardware to be updated. If the 

nodes connected have unsupported hardware capabilities, the firmware will not be able to be updated through this 

package. The node will then need to be sent in to be evaluated or a newer style node will need to be purchased. The 

package includes a self-extracting file with instructions on how to update CAN nodes through various Raven field 

computers. 

DOWNLOAD AND INSTALLATION INSTRUCTIONS 
Please refer to installation instructions included in the zip file for update and installation instructions. 

CAN Node download instructions for Self-Extracting Application when the file has been zipped: 

1. Download (Save As) file to a location on your computer 

2. Unzip/Extract Saved File to the Root Directory of USB 

3. Using Mouse, left click twice on Self Extracting Application on Root Directory of USB 

4. Select Root Directory of USB as location to Extract 

RELEASE NOTES 
Full release notes for each product update are included in the package. 

1. Added missing CANUpload.exe application file 


